Modern Healthcare, the leading periodical in the healthcare industry, partnered with Best Companies Group, a firm that administers “best places to work” programs nationwide, to develop a survey that would help determine the best healthcare places to work for.  

The survey was broken into two sections. One, to be completed by the human resource office, asked questions related to company policies, practices, benefits, and demographics. The other part randomly selected 300 employees to voluntarily and anonymously answer a questionnaire that helped analyze eight core areas: leadership and planning, culture and communications, role satisfaction, working environment, relationship with supervisor, training and development, pay and benefits, and overall satisfaction.

Below are number of excerpts from the employee submissions.

Question: What does this organization do that makes it a place where people would want to work?

I’ve never worked at an organization with a culture as committed as Oaklawn’s; our employees work together as a team to provide patients with the most compassionate care and rely on each other as members of the same team. Our primary goal is to provide the highest quality of care possible. Ultimately, every step we take is toward that goal. Because of this singular focus on patient care, we all work together to solve problems. I work in an environment that requires individuals to speak up and looks for solutions rather than place blame. I completely support our organization and can’t imagine working elsewhere.

The staff here is like your second family. It’ a great place to work and if someone is in need-everyone pitches in to help. I love working here.

It enforces the culture that it preaches. It continually grows and improves. It invests in new equipment and facilities vigorously. It hires new people who are very good.

There is an overall atmosphere of respect for one another and a culture built into the staff of listening to each other and feeling like your ideas and opinions matter. This is demonstrated by the CEO and everyone else follows. Oaklawn has great leadership and I like that this leadership meets weekly. That shows me Oaklawn as an organization has goals and is constantly checking in with each other to make sure progress is being made.

I am a valued member of the Oaklawn family. I know that what I do matters to those I care for, manage, and to those that are my superiors. I am “at home” here at Oaklawn, and can’t imagine working at any other institution!

I have worked at/with several companies over my career where lip service paid to the importance of employees was continually trumped by behavior to the contrary. At Oaklawn, I watch every day where people at all levels work hard, row together, and conduct themselves with tremendous honesty and integrity to care for patients and for each other. A sense of community value is woven deeply into the threads here, and it truly is a joy to come to work and contribute every day. People say thank you, and they mean it.

Overall most employees are warm, friendly and inviting. At the end of the day, I most of the time feel great about myself and my work.

We all work together as a team, allowing us to give excellent care to our patients, giving it more of a family approach then a numbers feeling. We have the time to educate them and their families.

I feel that the employees here are treated like family. Administration listens to the employees and tries to help each of us in every way possible. I feel that administration here strongly supports all of the employees.

Provides a culture of teamwork, pays well, and encourages intradepartmental decision-making.

This organization always makes me feel secure. From the annual CEO meetings to the disclosures of weekly developments disclosed in the weekly recap. I feel that the communication comes from the top all the way down in the organization, which is very important to me!

It is a wonderful work environment with terrific people. It truly is a culture of its own. I feel as a whole we are praised and encouraged for our efforts. I believe it is an environment that supports teamwork and camaraderie with one another.

We are encouraged to grow personally as well as professionally. We truly are a family.

They are committed totally to patient satisfaction and I think that is the bottom line that makes it the finest hospital in the area to work at.

Most generally the staff  “in the trenches” are good, hard working people who want to do the right thing and do a good job.

The kindness and helpfulness of co-workers and administrative staff. It’s nice to know that if you need assistance with a project, people are willing to help you. Staff that I have come in contact with have been extremely supportive of me.

Values its employees and the quality of the patient care it provides.

Leadership is exceptional.

We take our mission seriously and are proud to serve our communities.

Shares information with the workers and seeks input for improvement. Working conditions are very comfortable and people are friendly and team-oriented, willing to help you. They also are committed to providing outstanding service to their patients.

I feel appreciated and that what I do for this organization is valuable in the eyes of my supervisors. I think that they make efforts to make every employee feel the same way and this in turn makes our organization a desirable place to work. I know that if I have a real problem that I cannot handle I have a very responsive administrative staff available, willing to listen, and come alongside to problem solve.

They really do care about their employees’ well-being and health. 

This organization is truly dedicated to providing excellent and high quality, compassionate care to all patients.

Organization is focused on providing a safe place to practice medicine. Patient safety is a top priority!

Generally, there is a feeling of being a part of a family. The way we come together to support each other in hard times and try to support the community in which we work.

There’s never a completely “perfect” organization, but I believe Oaklawn is as close as possible. As with every organization, we have limitations and constraints, but I have the resource I need to be successful. The key that makes Oaklawn unique is the employee’s attitudes: everyone works together like a family. During our recent Joint Commission survey, the surveyors commented on our strong culture (including how rarely they’ve experience a culture like ours). I’m proud to be an Oaklawn employee.

This organization has always treated me fairly and with great respect.

