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To all our Volunteers, 

Our Summer Celebration mission is òto produce exceptional community entertainment events in the Muskegon 

area for the benefit of residents, businesses and tourists.ó  It is only with the help of volunteers like you that 

we are able to produce one of the best festival experiences in West Michigan. 

Whether you are a returning volunteer or new this year, this handbook has been prepared for you as a ref-

erence guide.  It contains information regarding our policies and procedures and tools for dealing with the 

public.  Please read it carefully so you will be well-equipped to handle your volunteer role.  If you have any 

questions or concerns, please feel free to contact us at any time by phone, fax, email or just stop into the of-

fice. 

Thank you for giving your time and energy to this great event.  We could not do this without you.  Remember, 

even though you are volunteering, make sure you have fun too! 

Joe Austin 

Our History 

The Muskegon Summer Celebration began in 1993 as a ten-day music festival with a budget of 

$170,000 and has since grown into an 11-day all star music extravaganza complete with family 

fun for all ages.  Located on the beautiful shores of Muskegon Lake in downtown Muskegon, the 

Muskegon Summer Celebration is a tradition among locals and out-of-town guests alike.  In the 

beginning, crowds were mainly from the Muskegon area.  Summer Celebration now attracts fans 

from all over Michigan and surrounding states.   Early crowd estimates were approximately 

350,000.  Summer Celebration now boasts anywhere from 600,000ñ640,000 each year.  

Volunteer Check-In 

Volunteer Check-In is located at the main entrance of Heritage Landing near Guest Relations.  

Hours of operations: 

 

 

June 30 2:00pmñ7:00pm July 1-4 11:00amñ9:30pm 

July 6-7 3:00pmñ9:30pm July 8-9 11:00amñ9:30pm 



Volunteer Timeline 

1. Complete Volunteer Application:  Fill out the volunteer application, itõs available online at 
www.summercelebration.com/applications.  Be sure to answer ALL questions and sign where indicated.  
If more than one position interests you, please indicate that on the application with 1st, 2nd or 3rd choice 
notations next to the positions you circled.  Return the application to the MSC office as soon as possible.  
We process them as soon as we receive them.  We try to accommodate volunteer position requests, but 
some areas are more popular than others and fill up quickly, so we cannot guarantee that you will be 

assigned to all the positions you requested.  

2. Confirmation:  You will receive confirmation of your schedule either by postcard or email.  Upon re-
ceipt, please check the information.  If have you have any questions or concerns about the schedule or 

the volunteer position, please call us at 231-722-6520 or email us at info@summercelebration.com. 

3. New Volunteer Orientation:  If you are volunteering with the festival for the first time, we strongly sug-
gest that you attend one of these hour long orientations.  Please indicate on your volunteer applica-
tion which session you would like to attend.  These volunteer orientations are designed to give you 
the Summer Celebration philosophy, answer frequently asked questions and your specific questions.  

Orientations will take place at the Mercy Health Partners Mercy Campus conference room on: 

  Thursday, June 23 at 6:30pm (Conference Room B & C) and    

  Saturday, June 25 at 10:00am (Conference Room A, B & C). 

If you are a new volunteer and are unable to attend an orientation meeting, we ask you to call and 

confirm your schedule with the volunteer coordinator or you may be taken off the schedule.  We also 

ask that you would then show up 15 minutes early for your first shift so the committee person in 

charge of that area can fill you in. 

 

4. Pick up your T-shirt  on any of the following dates: 

¶ At the Volunteer Check-In Booth at Heritage Landing during all operating hours including, Thursday, 

June 30 (day before Celebration starts) from 2pm-7pm.  This is the day of the Plumbõs Picnic. 

¶ If you prefer, you may pick it up before you sign-in for your first volunteer shift. 

¶ At volunteer orientations (see dates and times above). 

 

5. Volunteer Work Assignment:  Early arrival and check-in areas vary with the positions chosen.  In the 

back of this handbook is a description of the volunteer positions with details on where to check in and 

how early to arrive before your shift starts.  Make sure you have your volunteer T-shirt!  



Procedures and Conduct 

Everything our guests see contributes to his/her impression of Summer Celebration; therefore, we ask 

that all volunteers present a clean, neat appearance. 
 

We are counting on you, so if you are unable to meet a commitment, please call the Summer Celebra-

tion Office at 231-722-6520 or email at info@summercelebration.com as soon as possible so we can 

make appropriate arrangements.  If you call after business hours, please leave a detailed message. 
 

Volunteers that do not show up for a shift two (2) or more times (no notification give to the Volunteer 

Coordinator) will not be invited back to volunteer the following year. 
 

Due to close contact with guests, co-workers and volunteers, proper hygiene (shower/bath, teeth 

brushed, etc.) is required. 
 

You should never smoke or use profanity while at your assigned location. 
 

Summer Celebration reserves the right to determine whether a volunteerõs appearance is in accordance 

with the guidelines. 
 

Every volunteer will receive a 2011 Muskegon Summer Celebration Volunteer T-shirt.  The volunteer T-

shirt must be worn while you are working your shifts.  Previous years shirts cannot be substituted for 

the 2011 T-shirts while on duty, but may be worn when not on duty.  If you plan to stay at Summer 

Celebration to enjoy the festivities, your T-shirt must be changed immediately after your shift. 
 

Anyone consuming alcoholic beverages in the 2011 Volunteer T-shirt will be asked to leave without re-

ceiving any tokens. 
 

Please do not make any alterations to your Volunteer T-shirt. 
 

The number of T-shirts received will depend on the number of shifts the volunteer as committed to: 

1 to 5 shifts = 1 T-shirt 

6 or more shifts = 2 T-shirts. 
 

Please indicate the requested T-shirt size on the volunteer application.  PLEASE NOTE:  WE CANNOT 

EXHANGE SIZES ONCE YOU HAVE ORDERED.  IF IN DOUBT, GO WITH A LARGER SIZE.  It is easier 

to wear a T-shirt that is too large than too small!  (These shirts tend to run small.) 
 

Please report to the check-in area as described in the Volunteer Opportunities section of the back of this 

handbook. 
 

You may access the Volunteer Check-In area by following the bike patch to the main entrance.  It is lo-

cated near the Summer Celebration Box Office. 
 

If you are volunteering inside the concert venue at Heritage Landing, you will be wrist-banded at the 

Volunteer Check-In with a òVolunteeró wristband.  Volunteers are not allowed to consume alcohol before 

or during their shifts.  Those who appear to be under the influence or alcohol will be asked to leave.  If 

you would like to remain at the festival and consume alcohol, you will need to change your shirt and 

present proper ID for the correct wristband. 

 



PLEASE NOTE THAT A VOLUNTEER T-SHIRT DOES NOT GIVE VOLUNTEER ACCESS 

TO ENTER THE CONCERT VENUE AT NO CHARGE. 
 

When volunteering, please do not bring your friends or anyone else that might distract youñthis includes your 

children.  As a volunteer you have committed to helping Summer Celebration to do a specific job and we need 

you to focus on that job.  Children will not be allowed to work with you at your volunteer position.  Children over 

14, in special circumstances, with approval from the main office, may be able to volunteer for service hours.  For 

those that bring children, the first offense will be a verbal warning and the second offense will get you sent 

home.  The volunteer check-in area is not a babysitting service. 
 

We value our guests and ask that all our volunteers take guest complaints/concerns seriously.  Please take  the 

time to listen and make sure the guest is escorted to your Supervisor so that their concerns may be addressed. 
 

When in doubt, ask!  We do not want to give any information to a guest that is not accurate. 
 

Use of Sponsor ProductsñOur corporate partners are critically important to the financial success of the events 

we represent.  These corporations make a significant investment in us, and it is our responsibility to show sponsor 

support as often, and as publicly, as possible.  (Example:  Dr. Pepper is a major sponsor, so donõt show up with a 

Coke or Pepsi product!!!) 
 

The volunteer thank-you perks are for you or your friendõs/familyõs enjoyment.  Any volunteer caught selling 

the perks will be dismissed and not allowed to exchange any additional tokens. 
 

Do your best to enjoy your assignment and remember festivals are supposed to be fun.  Your attitude will set the 

tone for everyoneõs enjoyment! 

 

DISMISSAL POLICY 
 

While we certainly understand that our volunteers are spending their free time and are not monetarily compen-

sated, we must require strict adherence to our òProcedures and Conductó as outlined.  Failure to do so could re-

sult in dismissal as a volunteer from the Muskegon Summer Celebration. 

 

THANK YOU òPERKSó 
 

Although we realize that these are merely tokens of our appreciation, please understand our philosophy of try-

ing to keep festival expenses down so festival pricing allows more people to enjoy it.  For every volunteer hour 

worked, volunteers will receive a Summer Celebration Volunteer token.  These tokens may be redeemed for the 

following items: 

1 token 1 Food Couponñ$1 Value 

1 token $1 towards merchandise at the festival Merchandise Tent 

1 token 2 Drink Tickets (cannot be used the next year) 

Alcoholic beverages take 2-4 tickets 

3 tokens 1 Childõs Single-day Concert Admission Ticket 

There will be no token for ticket exchange for the òBig Showó 

3 tokens 1 Vikings Meal Ticket (sandwich, chips and soft drink) 

Meal is available daily until 8pm 

6 tokens 1 Single-day Concert Admission Ticket 

There will be no token for ticket exchange for the òBig Showó 

7 tokens 1 One Day Midway All-U-Can-Ride Wristband 

You may redeem tokens at the Volunteer Check-In Booth during all operation hours (see page one for hours).  

Volunteer tokens will not be accepted at any food or beverage concession. 



T-shirts may be picked up at Volunteer Check-In starting on June 30 2:00pm to 7:00pm or at one of the Vol-

unteer Orientations. 
 

The Volunteer Check-In Booth is located near the Guest Relations Office at the entrance of Heritage Land-

ing.  Tokens not used during the 2011 festival may be used the following year.  The Summer Celebration 

Volunteer tokens have no monetary value. 
 

In addition to the tokens distributed after each shift, a Daily Volunteer Prize Drawing is held each evening at 

8:00p.   The winnersõ names are posted at Volunteer Check-In that same evening.  Three (3) names will be 

drawn and prizes received are as follows: 

  1st 15 tokens 

  2nd 10 tokens 

  3rd 5 tokens 

Volunteers will receive one token for each hour they volunteer.  If a volunteer is scheduled from 10:00 am to 

3:00pm and works the full shift this would equal 5 tokens.  If the volunteer arrives at 9:00am and waits for 

the shift to start at 10:00am, they would still receive only 5 tokens.  If at 3:00pm a volunteer is requested to 

work an additional 1/2 hour, the volunteer would be entitled to an additional token.  Additional tokens are 

paid only for 1/2 hour increments.  If the volunteer stays an additional 15 minutes, this would not entitle 

them to another token. 
 

REDUCED CONCERT RATES 
 

As an additional perk, volunteers are welcome to 

purchase a concert ticket for themselves on the day 

that they volunteer after 9:00pm, for that eve-

ningõs concert at a reduced rate.  The Volunteers 

should report to Volunteer Check-In no earlier than 

9:00pm and exchange two (2) token for a ticket.  

There will be NO TOKENS FOR TICKET EX-

HANGE FOR òTHE BIG SHOWó.  Tickets are valid 

only for the volunteer. 
 

REFRESHMENTS 
 

While you are on duty, bottled water is available at your volunteer area.  It is important to stay hydrated.  

Please make an effort to properly dispose of your bottles.  There will be a refillable water jug located in 

the Volunteer Check-In area for those who wish to use it. 
 

Any volunteer working a double shift is eligible to receive a ticket for a free meal (for that day only) at the 

Vikings tent.  This can be picked up at the Volunteer Check-In area. 
 

PARKING 
 

Volunteers are to park at the Carpenter Brothers Parking lot located at Shoreline Drive and Western Ave.  

You must give your name to the attendant upon entering.  They are furnished with a list of who is volunteer-

ing that day and your name will be crossed off.  Follow the bike path or you may use the YMCA entrance of 

Heritage Landing and go through the midway to Volunteer Check-In.  A volunteer shuttle is also available 

for use by working volunteers only.  It runs from YMCA entrance of Heritage Landing to the Volunteer Check-

In area. 
 

POST CELEBRATION VOLUNTEER PARTY 
 

Thursday, August 4, 2011 is our time to show you how much your efforts are appreciated.  If you work ten 

(10) hours or more the Celebration, you will be invited to the volunteer party.  Watch your email/mailbox 

for details. 



Volunteer Opportunities 
 

50/50 

The 50/50 sellers are either stationed in a booth or walk around the venue selling tickets for the 50/50 drawing held 

every night.  You must be comfortable working with money.  You will also be making change and/or using a small 

handheld ticket machine.   This position requires standing and/or walking. 
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins.  Once checked in you will proceed to the 50/50 trailer and check-in with a committee member for 

your assignment.  One of the committee members will give you your volunteer tokens at the end of your shift. 

ART IN THE PARK 

Information Booth Volunteers 

These volunteers are responsible for giving general information to the public regarding artists in the park, directions, 

information about other Summer Celebration events and locations.  Maps and exhibitor lists will be available as hand-

outs.  This is primarily a sit-down job mostly shaded by a tent, use of a walkie-talkie may be necessary for communi-

cation with committee members in the park. 
 

Check-in/out 

Please report directly to the Art in the Park Information tent in Hackley Park at the corner of Clay and Fourth 10-15 

minutes before your shift begins.  Parking close to the park is sometimes a problem.  The lot behind the Art Museum 

might be available or their lot on the corner of Webster & Second.  Check in with Paula Ray, Director, or Becky Ray, 

Committee Chair.  They will also provide you with your volunteer tokens after your shift. 

 

CONCERT USHERS 

You are tasked with monitoring only your assigned area, maintaining traffic flow and assisting guests with questions. 

This involves roving your assigned area and making sure people are moving on the sidewalks. If you run into a situa-

tion you feel you cannot handle, security is available.  Ushers must remain on duty until the concert ends. You must be 

able to be forceful yet polite with patrons. This position requires constant walking/standing.  
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins. Once you are checked in you will proceed to the sound and lights tent approximately 150õ from 

the stage, at the inner sidewalk and report to the committee member in charge. At the end of your shift, turn in your 

nametag and they will provide you with your tokens. 



 

GUEST RELATIONS sponsored by Howmet 

Accessibility (Golf) Cart Drive 

These volunteers drive a gas-powered cart, pick up our patrons that need assistance from the Mart Dock parking 

area and take them to the concert venue. Volunteer must be at least 21 with a valid driverõs license and be able to 

lift at least 25 pounds to assist our patrons in and out of the carts. You will be required to show your drivers license 

and sign the golf cart policy form. Please be prepared for wet/cold weather conditions (rain poncho, etc.). If you 

have not volunteered as an accessibility cart driver for Summer Celebration before, you must attend the cart driver 

training on June 30, 2011 6:00pm at the Guest Relations trailer located near the entrance of Heritage Landing. 
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins.  Once checked in you will proceed to the Guest Relations Office.  One of the committee members 

will give you your volunteer tokens after the shift. 
 

Guest Relations Assistant 

Assist committee members to collect unauthorized items from patrons and provide information about Summer Cele-

bration activities. You are our ambassadors for the festival and Muskegon; we ask that you acquaint yourself with 

the Summer Celebration activities and the downtown area. 
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins.  Once checked in you will proceed to the Guest Relations Office.  One of the committee members 

will give you your volunteer tokens after the shift. 

 

MAIN GATE 

All main gate activities require re-

petitive motions involving hands, 

wrists and shoulders; as well as 

standing on concrete for the length 

of the shift, often without a break.  

Communicates clearly and respect-

fully with other volunteer partners.  

Experience dealing with customers 

preferred.   
 

Main Gate-Ticket Taker 

Scans tickets or passes with hand-

held scanner.  Assist ID check part-

ners as needed.  Works with Gate 

Committee members when non-

routine issues occur.   
 

Main Gate-ID Checker 

Check in-state, Michigan IDs to ensure appropriateness of wristbands allowing alcohol consumption.  Refer other 

types of identification to Committee members. Must be 21 for these assignments. 
 

Main Gate-Wristbander 

Apply appropriate wristband allowing or not allowing alcohol consumption to customersõ wrists using demonstrated 

methods. 
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins.  Punctuality is critical at the Main Gate.  We canõt open the Gates without adequate volunteers, 

and necessary pre-opening instructions each night.  Once checked in, you will proceed to the Main Gate and report 

to the Gate Manager for your specific assignment.  One of the committee members will give you your volunteer 

tokens after the shift.  



MIDWAY GATE 

Ticket Exchanger 

This person exchanges $5 cash for a $5 token redeemable for rides, food and beverages in the midway and  

Snakepit. This is a sit down job in the ticket booth. You must be comfortable with handling money and making change.  
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth 

at the main entrance to Heritage Landing 15 minutes 

before your shift begins. Once checked in you will 

proceed to the Midway Gate Office Trailer. One of 

the committee members will get you set up and give 

you your volunteer tokens after the shift. 
 

Wristbander 

Your job is to apply a midway wristband on patrons 

that have made their token exchange. This person will 

be next to the ticket booth. These volunteers thor-

oughly check to make sure only those guests with the 

correct and non-transferred wristbands are permitted 

re-entry to the midway. Safety staff works in conjunction with these volunteers.  
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins. Once checked in you will proceed to the Midway Gate Office Trailer. One of the committee mem-

bers will get you set up and give you your volunteer tokens after the shift. 

 

MSC MERCHANDISE SALES 

Sell Summer Celebration Merchandise either at 

our concert venue booth or from our mobile 

merchandise unit. You will work directly with 

the committee members to set up the merchan-

dise for sale and secure merchandise in the 

trailer before leaving. Volunteers will be ex-

pected to stay until the end of the concert (and 

fireworks on July 4). You must be comfortable 

handling money, making change and using a 

credit card machine. All supplies that were 

provided during the night (money aprons, mer-

chandise, etc.) will be turned in before leaving.  
 

Check-in/out 

Please report directly to the Volunteer Check-

In Booth at the main entrance to Heritage 

Landing 15 minutes before your shift begins. 

Once you are checked in you will report to a Committee member at the MSC Merchandise booth tent, located inside 

the main gate in concert venue. The committee members will also give you your tokens at the end of the shift. 

 

PARKING 
 

Volunteers for this area will assist committee members with taking money, parking cars and trailers and security in 2 

separate lots.  You need to be comfortable with handling money, and working with the public.  This position also re-

quires quite a bit of walking. 
 

Check-in/out 

Please report directly to the Volunteer Check-In Booth at the main entrance to Heritage Landing 15 minutes before 

your shift begins.  Once checked in you will be directed to report to the Parking Committee area. 


