
Insurance Company (third party payer) 

• If a third party payer is involved with a home modification 

project or new build, it is possible one will work with a 

variety of their representatives, such as a case 

manager/adjuster/defense attorney.  

• Adjuster – decision maker - will work closely with all parties 

to determine the insurance company’s financial obligation 

for paying for home modification project or new build.  


